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This policy needs to be read in conjunction with the Bullying Prevention Policy.  

Introduction: 

At Moomba Park Primary, we understand that “Students are better prepared for learning when they are healthy, 

safe and happy; therefore student welfare is the responsibility of all staff working in a whole school context.  

Factors that contribute to student wellbeing include:  

• Effective leadership  

• Effective whole-school behaviour management system;  

• Wellbeing as a whole school priority including supporting positive student relations with all stakeholders 

including other students, family, community and teachers.  

 

The following policy outlines how Moomba Park Primary School works towards providing a safe and secure 

learning environment for everyone. The following multi-faceted strategies are explicitly and implicitly stated 

throughout the school. They include: 

1. Integrating the Framework for Student Support Services in Victorian Government Schools. 

2. Clear purpose and values 

3. Codes of Conduct: 

a. Staff 

b. Student 

c. Parents 

“The Framework for Student Support Services in Victorian Government Schools describes the principles, 

arrangements and the additional resources provided to strengthen student welfare and support services. It 

identifies four levels at which these services take effect.”  
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 1 Primary prevention - the broadest area of activity, relating to all 

students. 

Main message: Build belonging and promote wellbeing 

2 Early intervention - a substantial area of timely activity for students 

identified as at risk. 

Main message: Strengthen coping and reduce risk 

3 Intervention - the area that involves a range of student support 

services for a smaller number of students with serious problems. 

Main message: Access support and provide treatment 

4 Postvention - the area of out-of-the ordinary traumas, emergencies 

and tragedies that needs careful planning to enable appropriate 

response. 

Main message: Manage trauma and limit impact 

5. Restoring Wellbeing – the area aimed at restoring a sense of 

normality once the event is over.  

While each of these areas are vital when supporting student wellbeing, primary prevention and early intervention are the 

most effective means of enhancing the resilience of young people. As such at Moomba Park Primary School, this is where 

most of our resources are targeted.  

 

PRIMARY PREVENTION EARLY INTERVENTION 

Promoting resilience through:  

• a sense of belonging 

• a one to one relationship with a caring adult 

• positive social behaviours and problem solving skills 

• a sense of spiritual and communal belonging 

• strong family relationships and minimal family stress 

• peer connectedness 

 

Strategies:  

• build mutual respect and promote safety at school 

• implement comprehensive curriculum to engage all 

students 

• enhance school attendance 

• practice inclusive teaching and learning 

• encourage supportive relationships 

• ease transitions 

• involve parents / families and communities 

 

Developing resilience through:  

• implementing appropriate support programs 

• providing effective interventions 

• reinforcing students’ positive achievements 

• promoting a sense of safety and security 

 

Strategies 

• assess risks and identify needs 

• provide school based counselling and support 

• develop programs to improve skills 

• monitor and evaluate student support programs 
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POLICY 

This policy applies to all school activities, including camps and excursions.  

 

2. Purpose and Values 

The purpose of this policy is to ensure that all students and members of our school community understand: 

(a) our commitment to providing a safe and supportive learning environment for students 

(b) expectations for positive student behaviour 

(c) support available to students and families 

(d) our school’s policies and procedures for responding to inappropriate student behaviour.  

Moomba Park Primary School is committed to providing a safe, secure and stimulating learning environment for 

all students.  We understand that students reach their full potential only when they are happy, healthy and safe, 

and that a positive school culture helps to engage students and support them in their learning.  Our school 

acknowledges that student wellbeing and student learning outcomes are closely linked.  

The objective of this policy is to support our school to create and maintain a safe, supportive and inclusive school 

environment consistent with our school’s values. 

“As a staff our purpose is to provide a dynamic learning environment for all students and members of the school 

community. We emphasise achievement through engagement and provide a caring and supportive school 

culture.” 

To help us achieve this, we base our actions on our values. Our values are those things that we believe are 

worthwhile and are significant in how we relate to one another and conduct our lives. The well respected values 

underpinning our actions at Moomba Park are: 

Respect  

Tolerance 

Treat others as you would like to be treated yourself 

Honesty 

Caring for school property 

Treat others fairly 

Appreciating diversity 

Learning  

Gaining knowledge in a supportive environment 

Learning new skills and developing as individuals 

Equality of opportunity 

Working to gain knowledge in a variety of situations 

Lifelong learning 

Expressing opinions and ideas 

Caring / Support  

Assisting those in need 

Positive Attitude 
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Positive reinforcement 

Listening with empathy 

Being understanding 

 

Approaching people, activities, problems and tasks in a 

proactive, cheerful, optimistic and enthusiastic manner, 

things can be changed 

 

3. Codes of Practice 

In order to create a harmonious, safe environment where mutual respect is developed, staff, students and 

parents, behave in accordance with the following codes of practices. 

Staff Code of Conduct 
 

In the performance of our professional duties, all staff at Moomba Park Primary School work co-operatively and 

collaboratively towards the achievement of school aims, objectives and priorities as expressed in the school 

Strategic and Annual Implementation plans. Teachers at Moomba Park Primary School operate within the 

current departmental policies and practices. 

We believe that student well-being is the responsibility of all staff working in a whole school context. Teachers 

have a vital role as a source of support and determinant of success for students, especially given that the most 

significant amount of students’ time, apart from family, is spent with teachers who are often the most important 

adult connection, and the first contact point for many issues and services. 

We demonstrate our commitment to our students and colleagues by ‘living’ our school values by: 

Respect 

• Appreciating diversity and valuing individual differences in our colleagues and students 

• Speaking openly and sincerely on matters of individual, team and whole school importance. 

• Listening to each other and valuing the thoughts, ideas and opinions of others 

• Abiding by staff and school-based decisions reached by consensus 

• Appreciating and maximising the strengths, skills and talents of others 

• Acting in a professional, ethical manner and maintaining confidentiality at all times 

• Using appropriate avenues of communication and implementing strategies to address problems. This 

may include using Restorative Justice processes, (e.g. Restorative chat ) 

• Maintaining high standards of professional conduct in the school and the community including accepting 

responsibility for our decisions and actions  

• Displaying integrity in carrying out our professional duties 

• Willingly give and accept constructive criticism that leads to improvement 

 

  Positive Attitude  



   

T:\Organization\Policies\Current Policies\student_wellbeing_policy_.docx  

• Being proud of our school and its role in the local community 

• Displaying a warm manner and a welcoming attitude to all members of the extended community. 

• Being optimistic, view change positively and being prepared to trial new ideas and initiatives towards 

school and self-improvement.  

• Working collaboratively in the formation of school policies and implementation of programs that reflect 

those policies. 

 

 Learning 

• Aspiring to excellence in our teaching duties and setting high, achievable expectations for student 

learning 

• Relating to teaching and learning as an active, vital and challenging task 

• Planning for individual differences using a wide range of quality teaching and learning strategies  

• Encouraging students to take an increasing level of responsibility for their learning and behaviour 

including using Restorative Justice processes 

• Maintaining a safe, stimulating learning environment for our students 

• Monitoring student performance through on-going evaluation and reporting their progress 

• Responding to the fact that we are all ongoing learners by taking responsibility for our professional 

development and being committed to on-going improvement of our teaching including reflecting on our 

practices. 

 

Caring/Support 

• Working at our best in a team-oriented, supportive teaching and learning environment when planning, 

delivering and evaluating curriculum. 

• Building on our strengths and seeking support from others when required 

• Sharing the responsibility and workload for a consistent whole school approach to teaching, learning, 

and well-being issues. 

• Recognising those in need and providing continual and targeted professional and emotional support 

• Promoting high self-esteem, confidence and self-worth among staff and students through feed-back and 

recognition of success and achievement. 

• Recognising the importance of a positive home/school partnership and continually striving to improve 

this vital educational link.  

• Developing positive, respectful relationships with our colleagues and students that are conducive to an 

effective teaching and learning environment. Incorporating Restorative Justice processes in our 

curriculum and when problem solving.  

 

Student Code of Conduct 
 

At Moomba Park Primary School we expect all students to take responsibility for their behavior with the support 

and guidance of staff. If rights and responsibilities are broken logical consequences will be applied as agreed in a 

Restorative conversation. These behavioural expectations of students, staff and families are grounded in our 

school’s Statement of Values. Student bullying behaviour will be responded to consistently with Moomba Park 

Park Primary  School’s Bullying Prevention policy.  
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The staff and students at Moomba Park Primary School deserve to work in a safe, supportive and caring 

environment. In order to achieve whole school well-being we employ Restorative Justice techniques. These 

include proactive processes which enhance teaching and learning (Primary Prevention) and reactive processes 

(Early Intervention) used for responding to wrongdoing. (See Appendix 2)  Ultimately we encourage students to 

take responsibility for their own actions in order to develop self-esteem, self discipline and social responsibility. 

Discrimination of any type is contrary to the Code of Conduct that is expected at this school in keeping with the 

Moomba Park Primary School Student Well-being policy. 

At Moomba Park Primary School we share the responsibility for each child’s social and emotional needs with 

every parent. Therefore the partnerships between home and school is valued and supported by formal and 

informal means. Parents have an obligation to support the school in its efforts to implement the Student Code of 

Conduct. The staff has an obligation to implement the Code of Conduct in a fair and consistent manner. The 

students are encouraged to be responsible for their own behaviour and make informed choices. 

                                          

 

 

 

Rights                                                                             Responsibilities 

Our students have the following expectations:  

• To be safe and feel safe at school (Refer to 

appendix 3 – anti-bullying policy) 

• To be respected and valued 

• To learn and be challenged 

• To have a clean and stimulating 

environment 

• To be part of the school’s student voice. 

 

Our students are responsible for: 

• Respecting themselves and others  

• Working and playing safely both in and outside 

the classroom. 

• Being well mannered, caring and supportive at 

all times. 

• Being honest 

• Allowing others to learn without interruption  

• Completing work to the best of one’s ability 

• Contributing to the cleanliness of the school 

environment 

• Caring for their own and others’ belongings 

• Observing the school’s dress code 

• “Living” the school values and Playground 

Arrangements (see appendix 4) 

• Coming to school unless they are unwell or for 

a special circumstance 

• Using technology in a safe way so as not to 

threaten or mistreat someone else. This 

includes Safe Internet Use and Mobile Phones 

(See Appendix 5 & 6) 

 

 

Implementation and Strategies:  
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Opportunities to build well-being occur in numerous settings. These include:  

In the classroom: 

Classroom and specialist teachers in consultation with students, establish a 5 step approach which related to the 

school values and rules. These are based on preserving a safe, caring and positive environment, in line with our 

stated philosophy.  They will be revisited regularly, forming the basis of student management. An example of the 

5 steps is: 

1. Verbal warning and an explanation of the value broken 

2. Student sits out, reflecting on the behaviour and write out the values broken and ways of restoring 

them. (10 – 30 minutes). 

3. Run a circle – all the people involve discuss the issues / agreement is made and signed. 

4. Student is withdrawn from classroom, they make up the time lost during playtime or during another 

time, e.g. interschool sport 

5. Invite parents to discuss the issue / make an agreement with the Principal and everyone involved. 

 

Positive reinforcement of appropriate behaviour is constantly and consistently emphasised through a variety of 

strategies. Restorative practices which are regularly used to support positive relationships and to solve problems 

include: “Circle Time”, “Restorative No blame conferences” and “Restorative Chats”. Support is provided by 

units, teams, administration and other professional personnel as necessary.  

In the playground: 

Consistency between classroom and playground behaviour is vital. Students and parents are made aware of the 

Playground arrangements which highlight responsible ways of behaving in the school ground. If students breech 

these expectations then a brief restorative chat, or a more extensive conference may be needed. 

 

Consequences / agreements 

Student agreed or directed: 

If students breach a value and consequently the code of conduct, a staff member will facilitate a Restorative 

strategy so as to help the students solve the problem and repair the relationship/s where necessary. This 

ultimately results in students affected by the incident agreeing on a solution or solutions. Following are some 

examples of consequences agreed to by the students, remembering that both the wrongdoer and the victim/s 

have the chance to state “What they want so that the problem is fixed.” Rather than providing an exhaustive list, 

it serves rather to give some examples for guidance.  

 

Value Problem Some possible consequences  
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Respect  

Tolerance 

Treat others as you would 

like to be treated yourself 

Treat others fairly 

Appreciating diversity 

A child comes up to a teacher on 

yard duty very distressed as 

another child had said that they 

were fat and ugly. This wasn’t the 

first time that this had happened. 

The wrongdoer and the victim were spoken to separately. After 

the victim agreed to meet with the wrongdoer, it was agreed that 

the wrongdoer 

• missed out on lunchtime and wrote an apology note at this 

time. 

• Wouldn’t say this again to the victim or any other student. 

• Would meet with the teacher and the parents to discuss the 

behaviour 

• Victim would report back to the teacher over the next week 

to let them know how everything was going. 

 

Learning  

Gaining knowledge in a 

supportive environment 

Expressing opinions and 

ideas 

During a class discussion, a child 

continually talks over others. 

After getting increasingly loud, 

s/he yells at another student, 

saying that their idea is stupid.  

A mini-conference is held between the victim and the wrongdoer it 

was agreed that: 

• The wrongdoer apologised to the whole grade / victim. 

• The wrongdoer wasn’t allowed to sit next to the victim for the 

rest of the week. 

• The teacher used a ‘talking stick’ during the next class 

discussion. 

• The wrongdoer was removed from the group for the rest of 

the session and that they made up this time during recess. 

 

Caring / Support  

Assisting those in need 

Being understanding 

 

During P.E. a child has fallen over 

and has injured their knee. A 

student rather than helping the 

child, yells at them because the 

opposition got the ball. 

Initially the wrongdoer was removed from the game. After the 

lesson, during a mini-conference it was agreed that the 

wrongdoer: 

• apologises to the victim. 

• help the injured student with their belongings. 

• isn’t allowed to be play during the next game 

• apologises to all other students involved. 

 

Positive Attitude 

Approaching people, 

activities, problems and 

tasks in a proactive, 

cheerful, optimistic and 

enthusiastic manner, things 

can be changed 

During every maths session a 

child continually stops others 

learning as they complain that 

they hate maths and that it is too 

hard. 

A class conference was held about how students are feeling about 

maths. It was agreed that: 

• It is not fair for people to call out during class and that this 

must stop. If it doesn’t they must do the work in another 

grade or at playtime. 

• Students who are affected by the calling out have the right to 

ask the student to leave their table and that together with the 

teacher can decide when the student can return. 

• If someone is finding the work hard that they will tell the 

teacher and s/he will help if possible 

• People who stop others working lose the right to have free 

time when others do, instead they will do some work. 

 

NB: These will generally be determined using a Restorative Chat, Mini-conference or a Classroom Conference depending on 

the time available and the severity of the incident. (Refer to Appendix 2 for details) 

Teacher directed: 
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It is important to note that under the following circumstance, teacher directed consequences will be set. These 

include: 

• If time is limited – a Restorative Justice Chat would occur at a suitable time. 

• The student is unwilling to accept their responsibility for the problem* 

• If a serious incident, such as bullying has occurred and time is required to ascertain all the facts. (Refer to the 

Anti-bullying Policy) 

• If the student is repeating the same behaviours without any indication of change occurring.* 

* Parents will be informed of these actions. 
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Teacher directed consequences could include: 

• Time-out 

• Suspension 

• Expulsion 

 

Prior to the student re-entering the classroom or playground, a Restorative process would result in the student 

agreeing to address problematic behaviour. Other students affected by the behaviour may also need to be consulted. 

Within the spirit of whole-school co-operation, there is an expectation that school staff will apply the Code fairly 

and consistently and that the parent community will provide their full support as per the policy statement. 

Parent Code of Conduct 
 

Moomba Park Primary School values the input of parents and carers, and we will strive to support families to 

engage in their child’s learning and build their capacity as active learners. We aim to be partners in learning with 

parents and carers in our school community. 

We work hard to create successful partnerships with parents and carers by: 

• ensuring that all parents have access to our school policies and procedures, available on our school 

website 

• maintaining an open, respectful line of communication between parents and staff,  

• providing parent volunteer opportunities so that families can contribute to school activities 

• involving families with homework and other curriculum-related activities  

• involving families in school decision making 

• coordinating resources and services from the community for families 

• including families in Student Support Groups, and developing individual plans for students.  

 

In order to create a harmonious, safe environment for all students, it is vital that parents and school staff work 

collaboratively. To help parents on-going communication will occur, providing parents with important 

information. This means that parents will be contacted in relation to positive student behaviour and depending 

on the severity and frequency, for inappropriate behaviours as well. An example when parents will be contacted 

includes when student behaviours have necessitated a “Restorative Conference” and a formal agreement made. 

Where necessary, parents will be invited to meet with relevant staff so as to provide additional support to the 

student. 

If parents are concerned about their child, for instance they have noticed a change in their behaviour (Refer to 

the Anti-bullying Policy) or their child has reported having some difficulty at school, parents should: 

• Calmly talk to their child about the problem, gathering as much information as possible. 

• Where possible, encourage their child to talk to their teacher or a support person such as the Primary 

Wellbeing Teacher. 

• Speak with their child’s classroom teacher to share or find out more information. In cases of bullying, 

children will often tell their friends and family before a teacher. 
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• Contact the Principal, Assistant Principal or the Primary Welfare Officer if the inappropriate behaviour 

continues 

• Speak with their child regularly letting them know that they are there to help  

• Keep in contact with the school, letting them know any additional information. 

 

Although it is upsetting for parents when their child is experiencing difficulties at school, it is vital to: 

• Stay as calm as possible - children sense their parent’s concern 

• Stay calm when talking to school staff – this shows the child that the adults can work together to solve 

the problem.  

• Continue to work with the school and not confront other students or their families. This will often 

further exasperate the problem. 

 

 

If parents are very upset and/or angry and feel that an injustice has occurred, it is best for parents to meet with 

school staff without their child. It is important for parents and staff to have a “united front” in front of children. 

This shows children that problems can be solved in a fair and reasonable manner while maintaining respectful 

relationships. 

It is important to note that the school will make every reasonable effort to resolve the problem as quickly as 

possible, however some problems take longer to solve, consequently it is even more important for home/school 

communication to be maintained. 

Our Wellbeing policy, of which Codes of Conduct are integral will be regularly reviewed by staff and the School 

Council Education Sub Committee, in consultation with our school community: 

Providing positive feedback 

• Acknowledging and celebrating student achievement 

• Encouraging friendships and responsible playground activities 

• Providing adequate supervision in the school grounds 

• Supporting school values 

• Positive role modelling 

• Showing consideration and respect for others 

• Staff and students to be aware of strategies and procedures, to ensure a consistent approach to 

discipline and welfare. 

EVALUATION 

This policy will be reviewed biannually or more often if necessary due to changes in regulations or circumstances. 

Date Implemented July 2019 Responsible for Review Principal 

Approved By School Council  Approval Authority 

(Signature & Date) 

 


